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TECHNICAL INFORMATION &

COMPARING OPEN TO CLOSED COMBUSTION FIREPLACES

Closed combustion refers to a fire that
burns behind a sealed glass door.

Air controls are fitted to configure the
amount of air flowing into the
combustion chamber. This allows the
user to regulate the output of the
fireplace.

Unlike an open fire, a closed combustion
fireplace is highly efficient and very
economical, using approximately one
third of the wood compared to an open
fireplace.

It transfers up to 85% of the heat into the
room (Rather than losing heat though
the chimney).

Less ash is produced and fewer carbon
emissions are emitted.

Excessive
——~_ heatloss

Smoke escapes
into the room

Uncontrolled airflow

Figure 1.1

Minimal
heat loss

Natural radiant +
Convection heat

Controllable air vents

Figure 1.2

OPEN COMBUSTION @ CLOSED COMBUSTION

Closed systems are safe, as the glass prevents any smoke or other combustible materials from entering the room. A closed combustion fireplace requires one
to start a fire the traditional way, with kindling and paper, and offers the ambiance of a natural wood log flame. It requires dry wood to be fed manually into

the fireplace.

Pellet fireplaces are the most efficient closed combustion fireplaces.

Kw output per Kg:

Av. fresh air consumption
per Kg of wood

Maximum efficiency

Heat loss per
efficiency rating

Fuel consumption

Wood @ 20% moisture
Pellets @ 8% moisture

OPEN COMBUSTION

45 Cubic Meters

33% Rated output

67%

3X More

1.32 Kw/Hour

CLOSED COMBUSTION

15 Cubic Meters

92% Rated output

8%

3X Less

4.62 Kw/Hour




TECHNICAL INFORMATION &

HOW TO CORRECTLY SIZE AND CHOOSE YOUR FIREPLACE

HOW TO SIZE YOUR FIREPLACE

The result, measured in kilowatts, is the
minimum heat output required.

' Step 1 I-Example calculation:
t Calculate your room volume (m} 7.5m (w) x 6m (d) x 2.7m (h)
t =121.5m’

Measure your room width, depth and height,

P as illustrated in figure 2.1. Multiply these 121.5m°x 0.035 (Well insulated)
/4/4 figures with each other. = 4.25Kw (Min requirement) A
- nni nni

N N Step 2

N D E N Multiply the cubic meters (mJ by the relevant
mn = o] mN| insulation factor below:

[T l I: & [T

N N Poorly insulated room: 0.06

nn| WIDTH | Well insulated room: 0.035

N m < > DEF’TH N

] | - g us

Figure 2.1

WOOD-LOG VS WOOD PELLET HEATING

Whatever their exterior design or functions, our wood burning fireplaces always ensure The pellet fireplace starts automatically with the touch of a button. It can be set to
maximum comfort , low consumption and reduced emissions while offering the romantic turn on and o ffat desired times, and can even be linked to a cell phone app.
ambience of a traditional wood burning flame. Wood logs need to be seasonally stored in
a dry and well ventilated area for between 1-2 years to ensure the moisture content is WOOD PELLETS:
below 20%.

« Consistent quality ensures clean burn.
Pellets are the ecological fuel par excellence. They are practical, easy to handle and store * Low moisture content - No drying needed.

and produce heat without harming the environment. Our pellet fireplaces guarantee a « High thermal efficiency.

long burn time, self-regulating capacity as well as practical ignition and programming * Guaranteed supply eliminating bulk storage.

management. » Packaged in 15kg bags making for easy handling and
storage.

MORE ABOUT PELLET FlREPLACEs * Only 1% ash makes for easy cleaning.

» Made from wood waste and sawdust from sustainable
Pellet fireplaces are highly efficient and fully automated, programmable heating systems. plantations.
They utilize wood pellets as biomass fuel. It is very economical, easy to handle and store,
and produces a high heat output without harming the environment.
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MULTIFIRE SYSTEM®

EVEN HEAT DISTRIBUTION FROM FLOOR TO CEILING

Selected wood and pellet fireplaces may also be fitted with Piazzetta’s patented Multifire System.
These allow even heat distribution throughout the primary room and adjacent rooms via ducting.

The system cleverly draws hot air from the ceiling level and channels it through a built-in heat
exchanger within the fireplace. Here it is super-heated and then distributed via a fan at floor level to

predetermined rooms in the house.

The Multifire method is fully automated. It efficiently warms areas up to 10 meters away from the
heat source for wood burners, and 16 meters for pellet burning units.

O\\!\s FROM ONE HE 719
€ %
{2\'((/ '?O((\

S

N H
5 e\JEN EAT D/ST
~ 8,
[
S 63
o 7



PIPES & FITTINGS

TOP QUALITY | EUROPEAN STANDARDS

Stainless steel pipes & fittings

Flex pipe

EBDM Rubber Boot Flashings

Flat roof lead flashing Corrugated Roof

Incline roof lead flashing EBDM Rubber Boot Flashings

Tile Roof

All our flues & fittings adhere to the following European Regulations, namely: 1856/1 &
1856/2. Our heating appliances must be installed with flues, fittings and installation
techniques adhering to the relevant European regulations as prerequisite to validate the
manufacturer’s warranty of the product.

Stainless steel pipes are made from 304 grade stainless steel.

10

10 REASONS &

WHY WE ARE SA‘s NO.1 FIREPLACE COMPANY

Largest fireplace range in SA
Calore offers over 100 fireplace variations to choose from bringing you the largest
fireplace selection in South Africa.

Top European quality & best value
We source from only the best European suppliers to ensure quality.

Multiple colours & designs
Our fireplace range consists of a large range of options. Choose from multiple colours
and various surrounds and finishes.

Remote control & wifi compatibility

Selected units from our fireplace range come with wi ficompatibility and remote control
enabling you to control and manage your heating experience via remote or your mobile
device with ease.

Expert in-store service and advice

Our representing sales executives are expertly skilled at offering you the best advice
when it comes to selecting and buying your fireplace. They will ensure you have exactly
what you need and guide you throughout the process.

Leaders in after sales service & support

Our dealers and technicians are professionally trained and experienced in offering you
the right solutions to any after sales service you require including manufacturer parts
availability guarantee.

Exclusive patented technologies

Selected fireplaces in our range, exclusive to Calore, come standard or optional with
patented heating technology for maximum user comfort and experience. Heat multiple
rooms from one heat source with our Multifire technology.

Industry leading performance & efficiencies
Our range consists of fireplaces using pellet, wood and gas as fuel. We source only the
best performing fireplaces with our pellet fireplaces reaching up to 90% efficiency.

Certified professional installers

All our dealers have their own local trained in-house or appointed independent installers
with the skills and knowledge of best practice installation principles at European
standards.

The first to guarantee pellet supply in SA

Our pellet manufacturing plant constantly produces pellets to maintain a minimum buffer
stock quantity to ensure and guarantee pellet supply to all our clients throughout South
Africa, Namibia and Lesotho.



CALORE, FIRST FOR FIREPLACES | WWW.CALORE.CO.ZA

4.2-7kW 376 W x 266 D x 527 H 4.2 -7 kW 376 W x 266 D x 527 H 5-8 kW 459 W x 375D x 637 H

5-8kwW 390 Wx 310D x 770 H 5-8 kW 452 W x 383 D x 635 H 5-8 kW 408 W x 305 D x 562 H



5-8 kW 408 Wx 305D x 775 H 5-10 kW 586 W x 360 D x 813 H 5-12 kW 456 W x 456 D x 928 H

Bordeaux

. e

CALORE, FIRST FOR FIREPLACES | WWW.CALORE.CO.ZA

8 -10 kW 490 W x 310 D x 550 H wi

n 6.6 - 8.1 kW 500 W x 430 D x 920 H 7.8 -9.7 kW 750 W x 410 D x 1020 H



CALORE, FIRST FOR FIREPLACES | WWW.CALORE.CO.ZA

GRIGIO

Bordeaux

N

BIANCO

8.2-10.4 kW 600 Wx 510 D x 1025 H

10 - 14 KW 577 W x 408D x 874 H

10 - 14 kW 580 Wx 430D x 809 H

12 - 14 KW 449 W x 449D x 1018 H

10 - 14 kW 590 Wx 404D x 672 H

12 -14 kW 451 W x 438 D x 1023 H




12 -14 kW 451 W x 438 D x 1023 H 14.3 - 16 kW

Dx731.5H 14.3 - 16 kW
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BaseaFect Log Holder Log Holder

Available with modular base options and Suspension kit Available with modular base options and Suspension kit Available with modular base options

8 -13.7 kW 700 Wx 435D x 552 H

8.4 -14.3 kW 790 W x 485 D x 552 H 8.4 -14.3 kW 790 W x 524 D x 552 H
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PELLET FIREPLACES

CALORE, FIRST FOR FIREPLACES | WWW.CALORE.CO.ZA

|
Pedestal

—

Suspension Kit

—

tended base

m
x

—

—
Log Holder

9.4 -15.5 kW 990 W x 485 D x 556 H

N N %

2.8-6.2 kW 425W x 430.6 Dx 765 H

Extended base
—

Base 4 Feet

—

-
Suspension Kit
—

-

Log Holder

Available with modular base options

9.4 -15.5 kW 990 W x 524 D x 556 H

MELANY

NERO
BORDEAUX

BIANCO

i

3.3-8.5kW 516 W x 485 D x 1042 H

CAMILLA

NERO

Bordeaux

BIANCO

.

2.8 -6 kW 516 W x 485D x 952 H

. e

BIANCO

P120 T

3.4-8.5kW 550 Wx 545D x 1122 H
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3.4-8.5kW 504 W x 517 D x 1122 H 2.8-10 kW 440 W x 460 D x 965 H 4 -11 kW 618 W x 590 D x 1230 H
T CAYENNE 12

. NERO GRIGIO

TERRACOTTA

BIANCO

BIANCO BIANCO
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CALORE, FIRST FOR FIREPLACES | WWW.CALORE.CO.ZA

542 W x 557 D x 1230 H 4-11 kW 540 W x 570 D x 1320 H 5.2-12.3 kW 470 W x 480 D x 1010 H

B



780 W x 550 D x 680 H

4.6 - 11 kW

495 W x 570 D x 1114 H
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CALORE, FIRST FOR FIREPLACES | WWW.CALORE.CO.ZA

B

5.9-13.5 kW 985 W x 470 D x 600 H

Available with Frame Options

8 -13.7 kW 690 W x 520 D x 548 H

6.5 - 14 kW 1260 W x 480 D x 640 H

Available with Frame Options

8.4 -14.3 kW 780 W x 520 D x 548 H

Available with Frame Options
8 -13.7 kW 690 W x 427 D x 548 H

Available with Frame Options

8.4 -14.3 kW 780 Wx 477 D x 548 H
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WOOD FIREPLACES

Available with Frame Options
9.4 -15.5 kW 980 W x 477 D x 552 H

MA 271 SL PLUS

16.5 kW 972 W x 596 D x 1820 H

Available with Frame Options

9.4 -15.5 kW 980 W x 520 D x 552 H

16.5 kW 1020 W x 480 D x 1862 H

MA 272 SL PLUS

13 kW 590 W x 1020 D x 1750 H



FREESTANDING

WOOD FIREPLACES

DERBY [ LEEDS | BURNLEY [ SHEFFIELD ]| CANTERBURY NEWPORT

Nom Max output range |Kw 4.2-7 42 -7 5-8 5-8 5-8 -

Available colours N/A N/A N/A N/A N/A N/A

* Selected colours are available on request only;
Please confirm stock availability.



FREESTANDING

WOOD FIREPLACES

osan  §  wmeoea | Ecosox ] CoventRv |

Nom - Max output range | Kw 5 -8 5-10 5-12 6.6 - 8.1 7.8-9.7 8-10

Availabl !
* Se‘lle:tledaco:u:‘:reoal;larlzble on request only; N/A N/A N/A .. N/A N/A

Please confirm stock availability.



FREESTANDING

WOOD FIREPLACES

siicca ] chesten ) BricnToN J Nokwich ] zara ]|  LUTON ]

Nom Maxoutputrange|Kw 8.2-10.4 10-14 10-14 10-14 12-14 12-14

Available colours
* Selected colours are available on request only; .. N/A N/A N/A N/A N/A
Please confirm stock availability.




FREESTANDING

WOOD FIREPLACES

YORK BOLTON PORTLAND CRISTAL 69 CRISTAL 78 CRISTAL 78 D

Nom - Max output range | Kw 12-14 14.3-16 14.3-16 8-13.7 8.4-14.3 8.4-14.3

Available colours N/A N/A N/A N/A N/A N/A

* Selected colours are available on request only;
Please confirm stock availability.



FREESTANDING

PELLET FIREPLACES

“camia | nina K wmELany P120 T

Min - Nom output range | Kw_ 94155 944155 286 2862 (Min-Nom) 3385 3485
Heating Capacity |[m" - 47040 100175 72 145245 245 .
Nominal Efficiency | % 78 78 91.3 89.1 91.2 89.4-90.6
Type  Freestandng Freestanding Freestandng  Freestanding  Freestanding  Freestanding
FuelType | Wood =~~~ Wood Pellet Pellet Pellet Pellet
Nominal Cons. | Kg/h 25 25 0.6-1.3 1.5 0.7-1.9 0.7-1.9
Brand / Country of Origin _ C&AChama/ Portugal  C&AChama/Portugal Superior/taly ~ Artel/ltaly ~ Superior/ltaly  Piazzetta/ltaly
Category Traditional Wood _ Traditional Wood Smart Smart Smart SmartPlus
Fluee 20 20 80 (<1o00m | 100 ¢1000m 80 (<1000m) | 100 ¢ro0om) 80 (<tooom | 100 e100om) 80 (<tonom) | 100 erovomy
Flueexit ~  ° Tp . Top Left, Right, Rear Rear | Left, Right, Rear  LHRear
WxDxH | mm 990 x 485 x 556 990 x 524 x 556 516 x 485 x 952 425 x 430.6 x 765 516 x 485 x 1042 550 x 545 x 1122
Weight |[Kg 175 qe5 7 0 525 2 110
Hopper capacity [Kg - S L s "o 2 8
Finish Steel Steel Cast-lron, Steel Steel Cast-lron, Steel Maijolica, Steel, C-Iron
Ashtray Yes  Yes Yes S Yes No
Glass cleaning air flow Yes Yes Yes Yes 0 Yes  _ Yes _____________
Convectiontype | Natural, Opt. Forced  Natural, Opt. Forced = Forced Forced | Forced ~ ~~ Forced
Multifire System - T T T R - N
Dual power system - S o T R S
Ductable - T o . - ________UpteSm
Powersettings - T S . 5 S 5
Remotecontrol - S o Optional Included Optional  Optonal
Module Wifi - T Yes .. S Yes  Yes
Energy saving mode - - Yes Yes Yes Yes
Humidifier - -~ Opfonal - Optonal  Optonal
Manufacturer’s Warranty 5Yr. Structural Steel 5 Yr. Structural Steel 3 Yr. Structural 2Yr. Structural ¢ 3Yr.Stuctural SYr Structural
(Where Applicable) 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech. 1Yr. Elec. & Mech. 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech.
”””””””””””””””””””” 10 Yr. Parts Availability,. 10 Yr. Parts Availability 1 Yr. In Contact With Fire

Available colours
* Selected colours are available on request only; N/A N/A N/A .D
Please confirm stock availability.



FREESTANDING

PELLET FIREPLACES

C—Pi20— W cavenne1o | Pizor I Pi30 | Poass | CAYENNE 12

Min - Nom output range | Kw_ 3485 2810 e o 41052123
Heating Capacity |[m’ 245 230 315, 315 35 .30
Nominal Efficiency | % 89.4-906 8%s5 -1 991 7 %2
Type Freestanding | Freestanding | Freestanding | Freestanding | Freestanding _____Freestanding
FuelType | Pellet | Pellet 1 Pellet. | Pellet | Pellet ~ Pellet
Nominal Cons. |Kglh o719 0582 0925 0925 0925 0625
Brand / Country of Origin  Piazzetta/ltaly Arel /ltaly | Piazzetta /ltaly | Piazzetta/ltaly | Piazzetta/ltaly ~____Arel/ltaly
Category SmartPlus . Smart SmartPlus Smart Smart Premium ____ Smart
Flueg 80 (<1o00m | 100 ¢1000m) 80 (ctooom) | 100 -tooom) 80 <1000m) | 100 e-1000m) 80 crooom) | 100 o0om) 80 cetooom) | 100 rio0omy 80 t<tooom) | 100 -1000m)
Flueexit | LHRear Top,Rear | LHRear | LHRear | Rear . ______Top,Rear _______
WxDxH|mm 504x517x 1122 . 440 x 460 x 965 ¢ 618x590x1230 542x 557 x 1230 540 x570x 1320 470x480x1010
Weight|Kg s "o mo 18 202 &
Hopper capacity [Kg = ® B ] . 27 20 . ®
Finish Majolica, Steel, C-lIron__ Cast-lron, Steel | Majolica, Steel, C.Iron __ Majolica, Steel, C.Iron __ Cast-Iron, Majolica __ Cast-lron, Steel
Ashtray | No . Yes 1 No . ________| No SR (- S
Glass cleaning air flow Yes Yes  Yes ____________ Yes Yes Y
Convectiontype | Forced | Forced | Forced | Forced | Forced ____ Forced
Multifire System Yes - S Yes Yes 0 Yes - Independent -
Dual power system . ) Yes Yes Yes ot
Ductable | Uptogm - o Upto8m | Upto8m | Uptot6m -
Powersettings 5 5 5 5 5 .5
Remotecontrol Optional Yes Optional Optional = Yes Y
Module wifi Yes Optional 7 Yes Yes Optional__________ Optional
Energy savingmode Yes - ] Yes 0 Yes Yes Y
Humidifier Optional - o Optional .~ Optional 7 Yes
Manufacturer’s Warranty SYr.Structural  2Yr.Structural  5Yr.Stuctural  5Yr.Stuctural  5Yr Structural 2Yr. Structural
(Where Applicatie) 2Yr.Elec. & Mech.  1Yr Elec. & Mech. _ 2Yr.Elec. &Mech.  2Yr Elec. &Mech.  2Yr. Elec. & Mech. 1 Yr.Elec. & Mech.

AYrInContactWithFire ~ 1Yr In Contact With Fire 1 Yr. In Contact With Fire 10 Yr. Parts Availability

10 Yr. Parts Availability 10 Yr. Parts Availability 10 Yr. Parts Availability.

Available colours
* Selected colours are available on request only;

Please confirm stock availability.




FREESTANDING PELLET

FIREPLACES

INSERT PELLET

FIREPLACES

Min - Nom outputrange |[Kw 38163 461
Heating Capacity |[m* 3’ 315
Nominal Efficiency [% A 87
Type Freestanding | BuiltIn/Insert
FuelType Pellet 1 Pellet
Nominal Cons. | Kg/h 0.8-3.34 0.8-2.6

Brand/ Country of Origin__ Atel/haly  Plaseta/hay
Category Smart Smart

Flues 80 iooom | 100 oro0om 80 etooom | 100 p1o00my T
Flueext  Rear  Top
WxDxH|mm 495x570x 1114 - 780x550x680
Weight|kg 148 150
Hopper capacity|[Kg o 22
Finish Cast-lron, Steel Cast-lron, Steel ..
Ashtray Yes - o
Glass cleaning airflow Yes YeS
Convectiontype Forced Forced
Multifire System T T
Dual power system S o
Ductable - o
Power settings S S
Remote control Yes -

Module Wifi Optional Optonal T
Energy savingmode Yes o
Humidifier . T
Manufacturer’s Warranty 2 Yr. Structural 5 Yr. Structural

(Where Applicable) 1Yr. Elec. & Mech. 2 Yr. Elec. & Mech. oo

Available colours . N/A
* Selected colours are available on request only;

Please confirm stock availability.




INSERT WOOD

FIREPLACES

MC 90/44 MC120/48 CRISTAL 69 CRISTAL 69 D CRISTAL 78 D CRISTAL 78

Min - Nom output range | Kw 5.9-13.5 6.5-14 8-13.7 (Nom - Max) 8-13.7 (Nom - Max) 8.4-14.3 8.4-14.3

Available colours N/A N/A N/A N/A N/A N/A

* Selected colours are available on request only;
Please confirm stock availability.



BUILT-IN WOOD

FIREPLACES

MA 272 SL PLUS] MA 271 SL PLUS I MA 262 SL PLUS |

Nom - Max outputrange |[Kw__ 94-155 = 941585 ¢ 13 (Nominal) 16 (Nominal) ~ 16.5(Nominal)
Heating Capacity|m* 470 470 75 40 45
Nominal Efficiency % 75 78 ] 83 s o 811
Type ____ Buitin/lnsert ___ Built-in/Insert & Buitttlh | Buitt-In Buitthh
FuelType =~~~ Wood ~ Wood | Wood Wood Wood
NominalCons.|Kgh 25 25 39 52 48
Brand / Country of Origin  C&A Chama/ Portugal  C8A Chama/Portugal Piazzetta/ltaly | Piazzetta/ltaly Piazzetta/ltaly
Category ~ Tradiional Wood ____Traditional Wood  ~ Traditional Wood Traditional Wood TraditonalWood
Flueg 20 20 280 20 20
Flueext ~~~ Tp ______  Tp 1 Top Top Top
WxDxH|mm _ 980x520x552 __ 980x477x552 ! 590x1020x 1750 ~  972x596x 1820 ~ 1020x480x1862
Weight|kg 184 11 40 2. 2
Hopper capacity|kg - - - . R T
Finish = Steel  Stel  Auker® Steel . Aluker®, Steel Aluker®, Steel
Ashtray ~ Yes  Yes Yes Yes Yes
Glass cleaningairflow ~ Yes ~ Yes 7 Yes Yes Yes
Convectiontype ~ Natural, Opt. Forced _ Natural, Opt. Forced ~_ Natural | Natural, Opt. Forced  Natural, Opt. Forced
Multifire System . . - o Optional Optonal
Dual power system . . - o SR [
Ductable . . o Upto10m Uptetom
Power settings . . - o S [
Remote control . . o SR [
Energy savingmode . . - o SR [
Humidifier - . o SR [
Manufacturer’s Warranty 5 Yr. Structural Steel 5 Yr. Structural Steel  5Yr. Structural SYr Structural 5yr. Structyral
(Where Applicable) 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech. 2 Yr. Elec. & Mech.

Availabl !
* Se‘l:?lledaco:ur(s:(:r:)al\.:ari:ble on request only; N/A N/A N/A N/A N/A

Please confirm stock availability.



KAMADO JAN GEN 4

GRILL & SMOKER

Shipping dimensions WxDxH 59 x 49 x 74.5 cm Grill Box: 81 x 64 x 89 cm | Leg Set Box: 69 x 69 x 18 cm | Grill Box: 88 x 72 x 94 cm | Leg Set Box: 80 x 80 x 19.5 cm

Finish Ceramic | Cast Iron | Steel Ceramic | Cast Iron | Steel Ceramic | Cast Iron | Steel

Charcoal
JUNIOR LARGE X-LARGE
1 I .
Brand 0 Kamado JAN 0 Kamado JAN . Kamado JAN
1
Fuel Type | Natural lump charcoal | Natural lump charcoal ! Natural lump charcoal
1 1
Unit size (mm|WxDxH) : 415 x 415 x 560 : 560 x 560 x 730 : 630 x 630 x 790 mm
1 1 '
Cooking surface (mm) ' 340 1 470 ! 540
1
Shipping weight (Kg) : 54 : Grill Box: 111,5 kg | Leg Set Box: 26,5 kg : Grill Box: 135 kg | Leg Set Box: 32 kg
1
| | |
1 1 '
1 1 0
1 1 0
| 1 !
1 1 '

Colour Bok Green | Graphite | Ember Red Bok Green | Graphite | Ember Red Bok Green | Graphite | Ember Red

Additional information

All Kamado JAN ceramic outdoor grills come with a limited 20-year warranty.
Units are sold in kit form with included accessories.

This is a lifetime purchase that offers you an all in one solution.

All Kamado JAN’s are manufactured with the best quality components.

The ceramic components insulates and retains heat for up to 12 hours to deliver incredible results. WWW.KAMADOJAN.CO.ZA



KAMADO JAN GEN 4 ACCESSORIES

ACCESSORIES INCLUDED OPTIONAL ACCESSORIES
JNR

Heat Deflector Protective  Stainless Steel 3-in-1 Heat Resistant Grill stand
Set Cover Grid Ash Tool Gloves - Pair with handles Rotisserie Quality Bamboo ) INR Leg Stand
..... (L&XL) Side Trays For JNR  Pizza Paddle With Wheels
LARGE I X-LARGE (Painted Black)

o
>
r
o
o
m
o
H o
Chicken Sitter Divide & Conquer HDPE Side Tray Cast Iron Griddle Cast Iron Grid Pizza Stone Heat Resistant @
Cooking System H -Reversible (L&XL) (Available in 30cm &38cm)  Gloves - Pair -
H (L &XL) o
o
o
o
m
o
e
>
0
m
©n
H €
Heat Resistant Premium Leg Set Aero Lift Hinge Chicken sitter Coal Basket 3-in-1 Ash Tool Rib Rack / £
Gloves - Pair with Wheels System INR, L/XL Accessory Holder f
i >
z
o
o
m
o
o
N
>

Protective Cover Segmented Firebox 3-in-1 Ash Tool Ash Pan with Natural Lump Wood Wool Protective Cover Ash Vacuum

24 & Cast Iron Grate removable Drawer Charcoal Firelighters



BUILT-IN
PIZZA OVEN
Wood

Brand

Type

Fuel

Unit size (mm)

Door dimensions (mm)
Cooking surface (mm)
Oven weight (Kg)

Flue Diameter

Flue exit(s)

Additional information

CHEF 72

Piazzetta
Built-In
Wood
750 W x 720 D x 800 H
540 x 415
630 W x 600 D x 430 H
300
180mm
Top

Both models come standard with a paddle and hoe.

Piazzetta
Built-In
Wood
750 W x 1020 D x 800 H
540x415
630 W x 900 D x 430 H
400
180mm
Top

A traditional wood fired pizza oven made from a high quality refractory material with a double
air chamber for greater heat dispersion. It is supplied with a built-in thermometer, glass door
and a manually adjustable damper.

The unique design offers rapid heating properties.



CALORE BRAAI RANGE

DE LUXE  PREMiUM

ONLY AVAILABLE FROM CAPE TOWN, JOHANNESBURG & PAARL STORES

VZ'02'3YOTVI' MMM | SIOVIdIYId 404 LSdld '3¥401VD

COMBO " FREESTANDING @ SPIT BRAAI




CALORE FIREPITS

Dimensions: 63.5cm(H) x 54.6cm(W)
Material: 304 Stainless Steel
Weight: 21kg

AZTEC SMOKELESS | ENJI

Dimensions: 52.5cm(H) x 52.5cm(W)
Exterior Material: Magnesium oxide fibre reinforced cement
Weight: 10kg

WOOD BURNING FIREPITS

Dimensions: 65.5cm(H) x 70.5cm(W)
Exterior Material: Magnesium oxide Exterior Material: Magnesium oxide Exterior Material: Magnesium oxide
fibre reinforced cement fibre reinforced cement fibre reinforced cement

Weight: 18.5kg Weight: 18.5kg Weight: 15.5kg

ADRA ETNA SMOKELESS ALAZ

Dimensions: 37cm(H) x 68.5cm(W) Dimensions: 47cm(H) x 77cm(W)
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12 YEAR WARRANTY

SELECTED CALORE WOOD-BURNING FIREPLACES

Thank you for selecting a Calore wood-burning fireplace. Engineered for performance
and durability, it will deliver reliable warmth and long-term enjoyment when properly
installed and used.

Calore Fireplaces offers a 12-year warranty on a selected range of closed-

combustion wood-burning fireplaces (as per the models specified in this document)

supplied through its authorized dealers. The 12-year warranty applies only to the

gpecific models listed below and is subject to the conditions outlined in this warranty
ocument:

Bolton, Brighton, Burnley, Cambridge, Canterbury, Chester, Coventv, Derby,
Devon, Leeds, Luton, Newport, Norwich, Oban, Portland, Sheffield, York, Zara.

WARRANTY COVERAGE

Calore warrants that your fireplace will be free from defects in materials and
workmanship for a period of 12 years from the original date of purchase (invoice date),
provided the fireplace is used for its intended purpose and all terms and conditions
set out below are complied with. Proof of purchase (dealer invoice) is required for

any warranty claim.

This warranty only applies to the original purchaser and installation
address listed on the dealer invoice or any other subsequent owner of the installation
at that address.

CONDITIONS FOR WARRANTY VALIDITY
To maintain full warranty coverage, the following conditions must be met:

Installation Requirements

* Installation must comply with European Standards (EN NORMS).
* Installation must be carried out by a Calore-approved installer and signed off by
an authorized dealer.

Service & Maintenance
» An annual service and chimney inspection are required, conducted by Calore-
approved service technician in line with Calore user guidelines.
+ Servicing must be arranged through the dealer who supplied the unit.
* Proof of servicing may be required when assessing any claim.

Operation Requirements

» Only dry, seasoned wood (<18% moisture content) may be used.
» No unauthorized modifications or repairs may be undertaken.

Registration

» The fireplace must be registered on the Calore CRMS system within 30 days of the
invoice date by the dealer.

+ Calore reserves the right to repair or replace any defective component at its
discretion. Labour, transport, and any damage to surrounding finishes or materials
are not covered.

EXCLUSIONS (CONSUMABLES & WEAR ITEMS)
The following items are considered consumable or subject to normal wear
and are not covered under this warranty:

Internal components (grates, deflector plates, internal panels)
Glass

Rope seals

Ceramic/Vermiculite panels

Ash pans

Paint discoloration or surface rust

General wear and tear

Electromechanical components (covered for 2 years only)

WARRANTY LIMITATIONS (VOIDING CONDITIONS)
This warranty will not apply in the following cases:

Incorrect or non-compliant installation and servicing

Use of unsuitable fuels (including wet wood, treated wood, coal, or anthracite)

Over-firing beyond recommended limits

Failure to follow Calore user guidelines

ﬁorr%s_tio? caused by environmental conditions (including coastal salt air or high
umidity

Misuse, neglect, or inadequate maintenance

e o o o @

WARRANTY CLAIMS PROCESS
To submit a claim:

» Contact the original dealer

» Provide proof of purchase

» Submit clear photographs of the issue, the fireplace, and the full flue installation
* Report on the issue within 14 days of becoming aware of the defect

* The dealer must submit the claim via the Calore CRMS system

For optimal performance and longevity, please refer to the Calore User Guidelines.
These guidelines include recommended fuel loads and best practices to achieve rated
heat output while preventing over-firing.



GENERAL USER GUIDELINES

CALORE WOOD-BURNING FIREPLACES

Thank you for choosing a Calore wood-burning fireplace. Designed for efficiency,
safety, and durability, your fireplace will deliver optimal performance when installed,
operated, and maintained in accordance with these guidelines.

IMPORTANT OPERATING PRINCIPLES
To ensure optimal performance and protect your investment, the following
principles must be observed:

= Ensure installation is completed correctly and in full accordance with all
requirements

« Burn only dry, well-seasoned wood

« Perform a commissioning (break-in) fire before regular use

* Do not over-fire the appliance

« Schedule annual servicing with a qualified Calore-approved service technician

Failure to follow these guidelines may result in reduced performance, damage to the

appliance, and may void the warranty.

COMMISSIONING FIRE (INITIAL BREAK-IN)
A break in fire is essential for the following reasons:

Preventing damage: Allows the body of the fireplace to expand and contract
%radually, reducing the risk of thermal shock and cracking

uring the paint: Enables high-temperature paint to cure properly without
excessive odour or flaking
Sealint? components: Allows fire cement used during installation to dry and set
correctly
Flue preparation: Helps remove residual moisture and establish initial draw

.

Procedure:

Light a very small fire using only kindling

Allow the unit to reach operating temperature for approximately one hour

Allow the fireplace to cool completely to room temperature

Repeat this process two to three times, gradually increasing the fire size and
temperature

Ensure adequate ventilation by opening doors and windows during initial fires to
allow curing fumes to dissipate

FUEL REQUIREMENTS - USE DRY, SEASONED WOOD

For optimal performance, only dry, seasoned wood must be used. Blue Gum and

Black Wattle are ideal for daily use, offering a balanced burn rate and consistent heat
output. Seasoned wood is timber that has been cut and dried for at least 12 - 24 months,
ideally stored under cover. It should have a moisture content below 18%. Properly
seasoned wood is lighter in weight, often shows cracking at the ends, and may have
loose or peeling bark.

Burning unseasoned (wet) wood will: :

» Reduce combustion temperature
» Decrease heat output

* Increase in smoke and emissions
« Promote creosote build-up

» Accelerate internal corrosion

Benefits of dry, seasoned wood:

« Easier ignition

+ Cleaner combustion

* Maximum heat output

+ Extended appliance lifespan

Do not burn:

¢ Coal or anthracite
 Treated or painted wood
* Household waste or plastics

STARTING YOUR FIRE
Ensure the ash pan is empty, the glass is clean, and all air controls are fully open.

Recommended Method: Upside-Down Fire:

Step 1 —Base Layer (Large Logs). Place the largest logs tightly together at the bottom.
Step 2 - Intermediate Layer (Medium Logs). Add medium-sized logs on top of the base

layer.
Step 3 — Top Layer (Kindling & Firelighters). Place kindling and firelighters on the top

layer.
Step 4 - Ignition Light the firelighters. The fire will burn from the top down, creating a

progressive ignition effect.

This method:

* Improves combustion efficiency
* Reduces smoke

* Minimizes creosote build-up

* Produces a longer, cleaner burn



GENERAL USER GUIDELINES

CALORE WOOD-BURNING FIREPLACES

OPERATING YOUR FIREPLACE
For consistent performance:

* Load the fireplace approximately once per hour rather than adding small amounts
continuously
* When only embers remain:

« Spread the coals evenly
+ Add new logs
+ Adjust airflow once the fire is established

Heat output is regulated by fuel load and airflow. When heating a cold space, use a
larger initial load. Reduce the load once the desired temperature is reached.

AIR CONTROL MANAGEMENT

Calore fireplaces may be fitted with one or two air controls.

» Start-up: Fully open all air controls
« Normal operation: Reduce airflow once the fire is established
» Reloading: Open airflow before adding wood, then reduce once stable

For fireplaces with both primary and secondary air controls:

» Start with both controls fully open
« Once the fire is well established, close the primary air
« Use only the secondary air control for regulation

Leaving both controls fully open during operation may cause over-firing and damage
the appliance.

FIREWOOD LOAD GUIDELINE (PER HOUR)
Indicative heat output using dry, seasoned wood:

2 logs — +6 kW

3 logs — 9 kW

4 logs — +12 kW
5logs — +15 kW
6 logs — +18 kW
7 logs — 21 kW
8 logs — +24 kW

Notes:
* Outputs are approximate and may vary
» Overloading reduces efficiency and increases emissions
« Always operate within recommended limits

CERAMIC INTERNALS (WHERE APPLICABLE)
Select models feature vermiculite / ceramic lined combustion chambers designed to:

* Increase internal temperature
* Improve combustion efficiency
* Maintain cleaner glass

Handle with care. Do not drop logs into the firebox. Minor surface cracks are normal
and do not affect performance. Damaged panels must be replaced.
FANS (WHERE APPLICABLE)

» Operate automatically via thermostat

. Activate)once operating temperature is reached (approximately 40
minutes

» Switch off automatically as the unit cools

Manual controls allow adjustment between operation and control airflow.

GLASS CARE

The glass door is designed to withstand high temperatures but requires proper care.
To maintain clarity:

* Use dry, seasoned wood

« Clean regularly with a suitable fireplace glass cleaner (available
from Calore)

« Avoid impact or sudden temperature changes

Do not operate the fireplace if the glass is cracked.

FIREPLACE METALS

Some internal oxidation is normal due to high temperatures.
Excessive rust may indicate:

¢ Moisture ingress through the flue
» Use of wet wood

External corrosion may occur in coastal or high-humidity environments. Protective products

may be used to maintain finishes.

SERVICING

Annual service is required to ensure safe and efficient operation.
A qualified technician will:

¢ Inspect the fireplace and flue system
» Check for wear or damage
» Apply protective treatments where required

IMPORTANT NOTICE

For optimal performance and to maintain warranty validity, these guidelines must be
always followed. Improper use, incorrect fuel, or inadequate maintenance may result in
damage to the appliance and may void the warranty.
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